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MoctaHoBneHwue lMpasutensctea PO ot 11.04.2001 N 290
( T31.01 2017) [JokymeHT npepoctasneH KoHcynbTaHTAOC
"pen. 0 e [ata coxpaHenus: 05.04.2020
06 yTBepxaeHun MpaBun okasaHus ycnyr (BbIMOHEHM. ..

NMPABUTENIbCTBO POCCUUCKON ®EOEPALIUN

NMOCTAHOBJIEHUE
ot 11 anpensa 2001 r. N 290

Ob YTBEPXOEHWUN NMPABUN
OKA3AHUA YCNYT (BbIMONMHEHUA PABOT) MO TEXHUWYECKOMY
OBCINYXUBAHUIO U PEMOHTY ABTOMOTOTPAHCMNOPTHbIX CPEACTB

CIHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. IloctanoBnenwuii IIpaBurensctBa P ot 23.01.2007 N 43,
ot 31.01.2017 N 109)

[IpaBuTtensctBO Poccuiickoit deaepaiium mocTaHOBIISIET:
(B pen. [Toctanornenus [IpaButenscta PO ot 31.01.2017 N 109)

1. VtBepauth mnpunaraemble llpaBuia okasaHus yciayr (BBIIOJHEHHMS pPa0bOT) MO TEXHUYECKOMY
00CITy’)KUBaHUIO U PEMOHTY aBTOMOTOTPAHCIOPTHBIX CPEACTB.

2. [lpu3HaTh yTpaTUBIIUMU CHITY:

[TocranoBnenue [IpaButenscta Poccuiickoit denepaunu ot 24 utons 1998 r. N 639 "O6 yTBepx1eHUN
[IpaBun oxa3zaHust yciayr (BBINOJAHEHHS pPadOT) MO TEXHUYECKOMY OOCITY)KMBAHHIO U  PEMOHTY
aBTOMOTOTpaHCIOpTHHIX cpeAcTB" (CoOpanme 3akoHomaTenbcTBa Poccuiickoit deneparuu, 1998, N 26, cr.
3090);

IIyHKT 8 M3MEHEHMH U JIONOJIHEHMH, BHECEHHBIX B akThl IIpaBurensctBa Poccuiickoit denepanuu mno
BOMpOCaM  cepTU(UKAIUU TNPOAYKIMHM M YyCIOyr, yTBepkIaeHHbIX IloctanoBnenuem IlIpaBurenbcrBa
Poccuiickoit ®eneparun ot 2 okTs0ps 1999 r. N 1104 (CobOpanue 3akoHomaTenbcTBa Poccuiickoit
Oepnepannn, 1999, N 41, ct. 4923).

[Ipencenarens [IpaBurenscTBa
Poccuiickoit ®enepanun
M.KACBSIHOB

YTBepKACHBI

[TocTanosnenunem IIpaButennpcTBa
Poccuiickoit ®eneparuu

ot 11 anmpens 2001 r. N 290

NMPABUIIA
OKA3AHUA YCNYT (BbINOJMIHEHUA PABOT)
NO TEXHUYECKOMY OBCITYXXUBAHUIO U PEMOHTY
ABTOMOTOTPAHCIOPTHbLIX CPEACTB
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MoctaHoBneHwue lMpasutensctea PO ot 11.04.2001 N 290
( T31.01 2017) [JokymeHT npepoctasneH KoHcynbTaHTAOC
"pe,q. 0 e [ata coxpaHenus: 05.04.2020
06 yTBepxaeHun MpaBun okasaHus ycnyr (BbIMOHEHM. ..

CIHCOK M3MEHSAIOINX TOKYMEHTOB
(B pex. Ilocranosnenmii [IpaBurensctBa PO ot 23.01.2007 N 43,
oT 31.01.2017 N 109)

I. O0wue nosoxeHus

1. Hacrosmue IlpaBmma, paspaboranHbie B COOTBETCTBUH ¢ 3akoHOM Poccwmiickoit @enepammu "O
3amuTe TpaB moTpedureneil’, perynmMpyroT OTHOIICHHS, BO3HHUKAIONIME MEXTy NOTpeduTeneM W
VICTIOJTHUTEJIEM TIPH OKa3aHWM YCIyr (BBIIOJHEHHHM paldOoT) IO TEXHUYECKOMY OOCTY)KMBAaHHIO M PEMOHTY
aBTOMOTOTPAHCIIOPTHBIX CPEJICTB M UX COCTaBHBIX 4YacTeil (hajnee MMEHYIOTCS - aBTOMOTOTPAHCIOPTHBIE
CPEICTBA).

2. Ilonsarus, ucnosab3yeMblie B HacTosiux [IpaBunax, 03HauaroT cieayoniee:

"morpeOuTens" - TpaXIaHWH, WMEIOMIMKA HaMEpeHWe 3aKas3aTh, JIMOO 3aKa3bIBAIONINHA, JIMOO
WCTIONB3YIOMUNA ycIyTu (paboThl) MO TEXHUYECKOMY OOCITY)KMBAHHIO M PEMOHTY aBTOMOTOTPAHCIOPTHBIX
CPeACTB WCKIIOYUTEIBHO [UIS JIMYHBIX, CEMCHHBIX, JOMAalIHUX W WHBIX HYXKJI, HE CBSI3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATENLCKON AeITeTbHOCTH;

"ucnonHUTENB" - OpraHM3alys HE3aBHCHMO OT OpraHU3alMOHHO-TIPAaBOBOM (OPMBI, a Takke
WUHIMBUAYAIBHBIA TPEANPUHUMATENb, OKa3bIBAIOIIME MOTPEOUTENSM YCIyTH (BBITOTHSIOMNE PabOTHI) IO
TEXHUYECKOMY OOCIY>KMBAHUIO U PEMOHTY AaBTOMOTOTPAHCIIOPTHBIX CPEJICTB IO BO3ME3THOMY JIOIOBOPY
(ma;mee UMEHyeTCs - IOTOBOD).

II. Uudopmanus 06 ycnyrax (paboTax), MOpsiioK mpruema
3aKa30B U 0(hOPMIICHUS TOTOBOPOB

3. Hcnomnutens 00si3aH OBECTH IO CBEACHUS TOTpeOHTENst (UPMEHHOE HAMMEHOBAHHE
(HauMeHOBaHWE) CBOCW OpraHM3aIlMd, MECTO HAXOXKJICHHS (IOpUIUYCCKUN aapec) M PEeXHM ee padOoThI.
VYkazannast uHpopmanus 107KHa ObITH pa3MelleHa Ha BhIBECKE.

VcnonHuTtens - WHOUBUAYaATbHBIA NpEANPUHUMATENb JOJDKEH MPEeloCTaBUTh HH(POpPMALUIO O
roCy/1apCTBEHHOW PETUCTPALUU C YKa3aHHMEM HaUMEHOBAaHMsI 3apErMCTPUPOBABILETrO €r0 OpPraHa.

B ciyyae BpeMEHHOro NMPHOCTAHOBIEHUS JEATEILHOCTH OpPraHU3allUM Ui MPOBEACHHS CaHUTAPHBIX,
PEMOHTHBIX M WHBIX MEPONPHUITHI HUCIOJHUTENb 00s3aH WHOOPMHUPOBATH NOTpedOuTENe o jgare
MIPUOCTAHOBJICHUSI PabOThI U BPEMEHH, B TEUYCHHE KOTOPOIrO OpraHu3anus He OyJeT OCYIIECTBIATH CBOIO
NESITENIbHOCTb.

Ecan BUO ACATCIBHOCTH, OCYH_[CCTBJ'IHGMOI\/’I HCIIOJIHUTEIIEM, IMOJICIKUT JIMLCH3UPOBAHUIO, HOTpe6I/ITeJHO
JOJDKHa OBITH npeaocTaBJICHA I/IH(I)OpMaLII/IH 0 HOMCPC JIMICH3UH, CPOKE €C l[GfICTBPI)I M OpraHe, BbIAABUICM
JIMICH3UIO.

4. HWcnonautens oO0sS3aH IO 3aKIIOYEHUS JOTOBOpPA TPEIOCTABUTH IMOTPEOUTENI0 HEOOXOIUMYIO
JIOCTOBEpHYI0 HH(OpManui0 00 OKa3bIBaEMBIX YCIyrax (BBINOJHSEMBIX paboTax), 0O0ECIeYHBAIOIIYIO
BO3MOXXHOCTh UX MPABHIBLHOTO BBIOOPA.

Ota I/IHCI)OpMaI_II/I}I JOJI2KHa OBITh pa3MeliCHa B NOMCIICHUU, T'AC IMPOU3BOAUTCA IIPUCM 3aKa30B, B
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y10OHOM 17151 0003pEHHsI MECTE U B 00s13aTE€IBHOM MOPSIKE COACPHKATh!
a) IepevyeHb OKa3bIBAEMBIX YCIYT (BBIMIOIHAEMBIX paboT) U GOpPM X OKa3aHMUS;

0) HaMMEHOBAaHUS CTaHAAPTOB, O0SA3aTENbHBIM TPEOOBAHUSAM KOTOPBIX JOJDKHBI COOTBETCTBOBATH
OKa3bIBa€MbI€ YCIIYTH (BBITIOJTHSIEMbIE PabOThI);

B) CBeJCHHS 00 00S3aTCIILHOM ITOATBEPXKIACHUHA COOTBETCTBHUS OKA3bIBACMBIX YCIYT (BBITOTHAECMBIX
paboT) yCTaHOBJIEHHBIM TPEOOBAHMAM, B CiIydae €CIM Takue yciayrd (paboThl) mojajiexaT 00s3aTeIbHOMY
MIOJTBEPKICHHUIO COOTBETCTBHS (HOMEP W CPOK JEHCTBHS JOKYMEHTA, MOJITBEPIKAAIONIETO COOTBETCTBUE,
OpraH, ero BbIJIaBIIHiI);

T') IIEHBl Ha OKa3bIBAEMBIC YCIIYTH (BBINOIHAEMBIE paOOTHI), @ TAKXKe IEHBI Ha MCIIOJIb3yeMbIe IIPU 3TOM
3aracHbpIe YaCTH U MaTepUabl U CBEICHUS O TIOPsIKe U (popMe OILIaThI;

1) TapaHTUHHBIE CPOKH, €CITH OHU YCTaHOBJICHBI;
€) CBE/IEHUS O CPOKaX BBIIIOJHEHUS 3aKa30B;

) yKa3aHME€ Ha KOHKPETHOE JIMIO, KOTopoe OyJIeT OKa3blBaTh YCIYry (BBINOJHATH pPabOTy) H
UH(OPMAIIHIO O HEM, €CJIM ATO UMEEeT 3HaUCHHE UCXO/Is U3 XapaKkTepa yciIyru (padoThl).

5. Uadopmarust 06 00s13aTEIILHOM MOATBEPKIACHUN COOTBETCTBHSI OKA3bIBAEMBIX YCIYT (BBITOTHAEMBIX
pabor) o00s3aTeNbHBIM TPeOOBAHUAM, OOECIICUMBAIOIIUM HX O€30MaCHOCTh JUISI JKH3HU U 3J0POBbSA
notpedureneii, okpykaroluei cpeisl W NpeJoTBpallleHHe MPUYUHEHUS Bpela HUMYILECTBY MNOTpeOuTeNeH,
NPEJOCTABIISAETCS TAKXKE B BUIC MAPKHUPOBKH B YCTAHOBICHHOM ITOPSIKE 3HAKOM COOTBETCTBUSI.

6. UcnonuuTtens 00s3aH Takke MPEIOCTaBUTh MOTPEOUTENIO I 03HAKOMIICHHUS:
a) Hactosimue [IpaBuna;

0) aapec u TenedoH MOoApPa3IEICHHS 110 3alUTE MPaB NOTPeOUTENCH OpraHa MECTHOTO CaMOYTIPaBIICHUS,
€CITM TaKOe MOIPA3IeIICHUE HMECTCS;

B) 00pasmbl IOTOBOPOB, 3aKa30B-HAPSIOB, MPUEMOCIATOYHBIX aKTOB, KBUTAHIIMH, TaJOHOB M JPYTUX
JOKyMEHTOB, YJOCTOBEPSIOIIMX IPHEM 3aKa3a HCIOJIHUTENEeM, O(QOpPMIIEHHE JOTOBOpa W OIUIATy YCIyT
(pabot) motpebutenem;

T') IepeueHb KaTeropuii moTpeduTeneii, UMEIOIINX MPaBo Ha MOJyYeHUE JbTOT, a TAKXKE NEPEeYeHb JIbIOT,
MPEIOCTABIISIEMBIX MPU OKA3aHUU YCIIYT (BBIIOJHEHUHU PabOT), B COOTBETCTBHHU C (peIepATbHBIMHU 3aKOHAMU U
WHBIMU HOPMATUBHBIMHU IIPAaBOBBIMH AKTAMH.

Hcnonuutenp 00s13aH cooO1IaTh NOTPEOUTENIO TIO €ro Mpoch0e Apyrue OTHOCSIIMECS K JI0TOBOPY U
COOTBETCTBYIOIIEH yCiryre (BBIOIHIEMON paboTe) CBEICHHS.

7. Ilocne oka3zaHus yciIyru (BBIIOJHEHUS PabOThI) A0 CBEIEHHs MOTpeOUTENs NOKHA ObITh JJOBEJECHA
MyTeM TMPEJOCTABICHUA TEXHUYECKOM JOKyMEHTAllMM, HAHECEHUs MAapKUPOBKM MJIM HHBIM CIOCOOOM,
MIPUHATBIM JIJIS1 OT/ACIBHBIX BUAOB YCIyT (paboT), creayromnas nHpOopMalus:

a) O TpaBWIAX M YCIOBHIX APPEKTHBHOTO M OE30IaCHOTO HCIIOIB30BAaHHUS PE3yJbTATOB OKA3aHUS
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yCIIyTH (BBIMOTHEHUS PaboThl);

0) 0 cpoke CIyXObl WJIH CPOKE TOJHOCTH, a TaKkKe O HEOOXOIUMBIX ICHCTBHSX MOTPEOUTENs IO
HWCTEYEHUN YKa3aHHBIX CPOKOB U BO3MOXHBIX TOCIEJACTBUSAX HEBBINOIHEHUSI TAaKUX JEHCTBUM, e€ciu
ABTOMOTOTPAHCIIOPTHBIE CPEACTBA MO UCTEYCHUH YKA3aHHBIX CPOKOB IMPEACTABIISIIOT OMACHOCTH ISl KH3HU,
37I0POBbSI M HMMYIIECTBA TMOTPEOUTENST WM CTAHOBATCS HEMPUTOMHBIMU JJIS HWCIIONB30BAaHUS HUX TIO
Ha3HAYCHHUIO.

8. MHcnonHutens 00s3aH CBOEBPEMEHHO IPENOCTaBIATh MOTpeOUTEN0 HH(OpManMio O CcBOeH
OpraHu3alK 1 00 OKa3bIBAEMBIX YCIIyrax (BBIMOJHAEMBIX paboTax) B HATJISAHOM M TOCTYIHOM opMe Takxke
B CIy4asiX, Korjga oOCIy)KMBaHUE OCYIIECTBIISCTCS BHE IOCTOSHHOIO MECTa HAXOXKIACHUS OpraHu3anuu (BO
BPEMEHHBIX ITOMEIIEHUSAX, BbIE3THBIMU OpUrajaMy U T.I1.).

9. Nudopmarus A0HKHA TOBOAUTHCS 1O TMOTPEOUTENST HA PYCCKOM SI3bIKE M JOTIOJHUTEIHHO, IO
YCMOTPEHHIO MCTIOJHUTENS, - Ha TOCYJAapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit deneparii U poIHBIX
s13p1kax HapooB Poccuiickoit denepanum.

10. Mcnonaurtens o0si3aH COONIIO/IaTh YCTAHOBICHHBIN (OOBSBICHHBIN) pekUM pabOThI, KOTOPHIN s
FOCYJAPCTBEHHBIX M MYHUUUIIAIBHBIX OpPraHU3allMil  yCTAHABIMBAETCA COOTBETCTBEHHO OpraHamu
WCTIOTHUTENILHOU BiIacTh cyObekToB Poccuiickoit denepainu 1 opraHaMyd MECTHOTO CaMOYTIPaBIICHHUS.

Pexum paboTel opraHu3anuii MHOW OpPraHU3allMOHHO-NIPaBOBOM ()OPMBI, a TaKXKe HHIUBUIYaJIbHBIX
IIpeIIIPUHAMATEIEH yCTAHABINBAETCS UMH CAMOCTOATEIIBHO.

11. Hcnonmuurtens o00s3aH HWMETh KHHTY OT3BIBOB M MPEIJIOKECHUH, KOTOpas NpEeI0CTaBIsETCS
HOTPEOHUTEIIIO 10 er0 TPEOOBAHUIO.

12. VUcnoyHUTENh TPUHUMAET K OCYIIECTBICHUIO (BBIMOJHEHUIO) TOJIBKO T€ YCIYTH (padOoThl), KOTOPHIE
COOTBETCTBYIOT XapaKTepy €ro AesiTeIIbHOCTH.

Oxazanue yciyr (BBINOJHEHHE padoT) MPOU3BOJUTCS 110 MPEBAPUTEILHON 3asBKe WK Oe3 Hee.

3asBKa Ha OKa3aHHE YCIYTH (BBIOJIHEHHE pabOThI) MOXKET MOAABAaThCA MOTPEOUTENIEM B MHCHMEHHOU
¢dopme, a Tarxke ycTHO (1o Tenedony). Ha ocHOBaHMM 3asBKM MCTIOJIHUTENb Ha3HAYAET MOTPEOUTENIO AaTy U
BpeMs €ro NpUOBITHS W TPEeJOCTABICHUS AaBTOMOTOTPAHCIHOPTHOTO CPEACTBA MJISi OKa3aHUS YCIyTd
(BeImONTHEHUS paboThI). icnomHuTeNb 0053aH 00ECTIEYUTD yUeT 3asiBOK.

Ecim motpeburens B Ha3HAYCHHOE BpeMs HE IPHOBLT K MECTY MTPOBEICHUS padoT, TO €ro 00CTyKUBAHUE
OCYIIECTBJISIETCS B OPSAKE OOIIeH ouepenu.

13. Ucnionmautens 00513aH 3aKJIIOYUTH TOTOBOP MPH HATWYUH BO3MOKHOCTH OKa3aTh 3asBICHHYIO YCIYTY
(BBITIOJIHUTH 3aBIEHHYIO padoTy).

HcnonHurtens He BIIpaBC OKaA3bIBATh IMPEATIOYTCHUC OJHOMY HOTp€6I/ITeJHO nepea ApyrumMm B OTHOILICHHUN
3aKIIIOYCHHA JOroBOpa, KpOMC CJIIy4acB, MPECAYCMOTPCHHLIX 3dKOHOM W MHBIMHU HOPMATHBHBIMU IIPABOBBIMH
aKTaMH.

14. JloroBop 3aKiIr04YaeTcst P MPEIbIBICHUN MTOTPeOUTEIEM JOKYMEHTA, YI0CTOBEPSIONIETO JINYHOCTD,
a TaKXke JIOKyMEHTOB, YJIOCTOBEPSIONIMX IPaBO COOCTBEHHOCTH Ha aBTOMOTOTPAHCIOPTHOE CPENCTBO
(CBHIETENBCTBO O PETUCTPALIMH, MACIOPT aBTOMOTOTPAHCIIOPTHOTO CPEACTBa, CIpaBka-cueT). [lpu cmaue B
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PEMOHT OTHACJIBHBIX COCTABHBIX yacTen ABTOMOTOTPAHCIIOPTHOI'O CPEACTBA, HC ABJIAIOIIUXCSA HOMCPHBIMU,
OPpCABABJICHUA YKA3aHHBIX TOKYMCHTOB HC Tpe6yeTC$1.

[TorpeOutensb, HE SABISIOMMNACS COOCTBEHHHMKOM aBTOMOTOTPAHCHOPTHOTO CPEICTBA, NPEABSABISET
JOKYMEHT, MOATBEPKAAFONIUHI IPABO HA HKCILTyaTallMI0 aBTOMOTOTPAHCIIOPTHOTO CPEJCTBA.

[loTpebutens, MNONB3YIOMIMICS MpPaBOM Ha JbIOTHOE OOCTYXKUBAaHUE, TPEABABIAET JOKYMEHTHI,
HOJTBEPKJIAIOIINE HAIUYKME Y Hero Takoro npasa. [IpaBo Ha JbroTHOe 0OCIyKUBAaHUE COXPAHAETCS 32 HUM U
B TE€X CIIy4asX, €CJIM OH I0JIb3yeTCs aBTOMOTOTPAHCIIOPTHBIM CPEICTBOM IO JJOBEPEHHOCTH.

HpI/I O(I)OpMJ'IeHI/II/I U BBIIIOJIHCHUU JOTOBOpa JOKYMCHTBI, HIPCAbABIIACMBIC HOTpe6I/ITCJ'ICM, HC
MU3BIMAIOTCA.

15. JloroBop 3akitoyaeTcsi B MUCbMEHHOW (opMme (3aka3-Hapsja, KBUTAHIUS WIM MHOM JOKYMEHT) U
JIOJKEH COZIEPKaTh CIIEIYIOIINE CBEICHUS:

a) (QupMeHHOe HaMMEHOBaHHWE (HAMMEHOBAHHME) W MECTO HaXOXKACHHUS (FOPHIMYECKHN aJpec)
OpraHu3ali - HWCHOJHHUTENS (JUIsi WHAWBUAYAIBHOTO NpPEANpUHUMATENS - (aMUIUs, WUMs, OTYECTBO,
CBEJICHHSI O TOCYJapCTBEHHOM PErHCTpaIlviH);

0) dpamunus, UMs, OTYECTBO, TeIe(POH U aAPEC MOTPEOUTEIIS;

B) JlaTa MpUEMa 3aKasza, CPOKU €ro UCIHOoJIHeHUs. B ciaydae ecnu okazaHue yciyr (BBITOTHEHHE PaboT)
OCYIIECCTBIISETCS TI0 YaCTSIM B TEUCHUE CPOKA JCHCTBUS JIOTOBOPA, B JOTOBOPE JIOJDKHBI OBITh COOTBETCTBEHHO
NPEAYCMOTPEHBI CPOKH (TIEPHOIBI) OKa3aHWs TaKUX yCHyr (BBIMOJHEHHs Takux pabor). Ilo cormameHuro
CTOPOH B JIOTOBOPE MOTYT OBITH TaKXe MPEIyCMOTPEHBI MPOMEKYTOUHBIC CPOKH 3aBEPIICHUS OTIEIBHBIX
9TaroOB OKa3aHUs yCIYT (BBIMOIHEHUS padoT);

T') IIeHa OKa3bIBaeMOU YCIYyTH (BBITOTHAEMOM pabOTHI), a TAKXKE TOPSIOK €€ OILIATHI;

J) Mapka, MOJeJIb aBTOMOTOTPAaHCIOPTHOTO CpPEJCTBA, IOCYAApCTBEHHBIH HOMEPHOM 3HAaK, HOMeEpa
OCHOBHBIX arperaros;

e) HEHAa aBTOMOTOTPAaHCIIOPTHOT'O CPEACTBA, OIIPEACIIICEMAA 110 COIIAllICHUIO CTOPOH;

)K) IMEPCUCHb OKA3bIBACMbIX YCIIYT (BLIHOJ'IHSIGMBIX pa60T), MEpCUCHb 3aIllaCHBIX yacTen u MaTepHraIoB,
IpeaAOCTABJICHHBIX UCIIOJIHUTECIICM, UX CTOUMOCTD U KOJIMUCCTBO,

3) MepeueHb 3aMacHbIX YacTe M MaTepUalioB, MPEIOCTABICHHBIX IOTPEOUTENEM, C YKa3aHUEM
nHpopManuu 00 00s3aTeTFHOM TOJITBEPKICHUN WX COOTBETCTBHUS O0OS3aTCIIHBIM TPEOOBAHUSIM, €CIIH
(dbenepasbHPIMM 3aKOHAMU WJIA B YCTAaHOBJIIEHHOM B COOTBETCTBHM C HHUMH TOPSIKE, B YAaCTHOCTHU
CTaHJapTaMH, TaKue TPeOOBaHUS YCTAHOBJICHBI;

1) rapaHTUHHBIE CPOKHU HA PE3yJIbTaThl paOOTHI, €CJIM OHH YCTAHOBJICHBI;

K) JOJDKHOCTh, ()aMIIIUS, UMs, OTYECTBO JIUIA, MPUHUMAIOIIETO 3aKa3 (0(OPMIISIONIETO JOTOBOP), €ro
MOJIITUCH, & TAKXKE MOMUCH TOTPEOUTENS;

J) Apyrue HeoOXOIMMbIe TaHHBIC, CBS3aHHBIE CO CHEIM(PHUKON OKA3bIBAEMBIX YCIYT (BBITOJIHAEMBIX
pabor).
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16. Hcnonuutens 00s3aH OKa3aTh YCIOyry (BBIIOJHUTH paloTy), ONpPENENeHHYI0 JI0OTOBOPOM, C
HCIOJIb30BAHNEM COOCTBEHHBIX 3aMlaCHBIX YaCTEH U MaTepHajoB, €CIIM MHOE HE MPETyCMOTPEHO JOIOBOPOM.

17. JloroBop, UCHOMHAEMBI B MPUCYTCTBUU MOTpEeOUTENS (TOAKAYKA IIWH, UArHOCTUYECKHE padoThI,
HEKOTOpbIe pabOTHl TEXHUYECKOTO OOCITY)KHBaHUS U PEMOHTA, MOWKA M JAPYTHE), MOKET OQOPMIISITHCS ITyTEM
BBIJJa4M KBUTAHIINH, )KETOHA, TAJIOHA, KACCOBOT'O Y€Ka U T.II.

18. B ciyuae ecnu moTpebuUTENb OCTaBIAET MCIOJHHUTEIIO ABTOMOTOTPAHCIOPTHOE CPEACTBO IS
OKa3aHMs YCayr (BBIIOJHEHHUS padOT), HCIOJHUTENb 00s3aH OJHOBPEMEHHO C JIOTOBOPOM COCTaBUTh
IIPUEMOCAATOYHBIM aKT, B KOTOPOM YKa3bIBaIOTCS KOMIIJIEKTHOCTH aBTOMOTOTPAHCIIOPTHOIO CPEACTBA U
BUJMMbIE HAPYXXHBIC TOBPEKICHHUA M Ne(EKThl, CBEIACHUS O MPEJOCTABICHUH MOTPEOMTENIEM 3aracHBIX
4acTeH U MaTEPHAJIOB C YKA3aHUEM MX TOYHOI'O HAUMEHOBAHMS, ONIUCAHMS U LICHBI.

[IpremocaaTo4YHbIN aKT MOAMKMCHIBAETCS OTBETCTBEHHBIM JIMIIOM HCIOJIHHUTENS M IMOTpeOuTeNleM U
3aBepsieTcs NevaThio UCIIOJHUTENS (IPU HAJIMYUU TIeYaTH).
(8 pen. IlocranoBnenus IlpaButenscrBa PO ot 31.01.2017 N 109)

9K3€MHHHPLI A0Tr0BOpa U MPUEMOCAATOYHOI'O aKTa BBIAAKOTCA HOTpe6I/ITeJ'IIO.

19. B ciy4ae yTpaTsl JOroBOpa MOTpeOHUTEIb JOIKEH U3BECTUTh 00 3TOM UCHOJIHUTENA. B 3TOM ciyuae
aBTOMOTOTPAHCIIOPTHOE CPEJCTBO BbIIAETCS MOTPEOUTENI0 HA OCHOBAHUU €r0 MHUChMEHHOTO 3asBJICHUS 110
MpeIbSABICHUH MAacoOpTa WK HHOTO JOKYMEHTA, YJJOCTOBEPSIIOIIETO JTUYHOCTD.

20. TloTpeOuTenb UMEET MpaBO MO CBOEMY BHIOOPY MOPYYHUTHh MCIOJHUTENIO MPOBEICHUE OTAEIbHBIX
BUJIOB pabOT MO TEXHUYECKOMY OOCITYKHMBAHHUIO U PEMOHTY.

VcnonHuTenp He BrpaBe 0€3 coryiacusi MoTpeOuTeNss OKa3blBaTh JOMOJHUTENBHBIE YCIYTH (BBITOIHATD
paboThl) 3a 1Ty, a Takke OOyCIOBIMBATh OKAa3aHHWE OJHUX YCIYT (BBIIOJIHEHHE PabOT) 00sS3aTENbHBIM
HCIIOJIHEHUEM JAPYIHUX.

[ToTpebutens BIpaBe 0TKa3aThCs OT OILUIATHI OKAa3aHHBIX 0€3 ero coryiacus yciayr (BBIMOJIHEHHBIX paldoT),
a €CJIM OHHM y’Ke OIUIaYEHBI, - TOTpeOoBaTh BO3BpaTa YIUIAUYCHHbIX 32 HUX CYMM.

21. UcnonHutens 00s13aH HEMEUIEHHO NMPEeAyNpeaAnTh MOTPEOUTENS U 10 MOJYUYEHHS OT Hero yKa3zaHHUi
MIPUOCTAaHOBHUTH OKa3aHHUE YCIYyTH (BBIIOJHEHHE PabOThI) B CIydae:

a) OOHapyXCHUs HENPHUTOJAHOCTH WM HEJOOPOKAYECTBEHHOCTH 3alacHBIX YacTed M MaTepHalioB,
MTOJIYYCHHBIX OT MTOTPEOUTEIIS;

0) eciu coOMIOZICHUE yKa3aHUW TMOTPEOUTENss U MHBIE OOCTOSITENHCTBA, 3aBUCAIINE OT MOTPEOUTENS,
MOTYT CHHU3UTh KayeCTBO OKa3bIBAEMOW YCIyrH (BBINOJHAEMOW pabOThl) WIHM TOBJIE€Yb 3a COOOH
HEBO3MOXXHOCTD €€ 3aBEPIIICHUS B CPOK.

22. UcnonHuTeNb, He MpeayNpeIuBIINi NoTpeduTens 00 yka3aHHbIX B myHKTe 21 Hactosimux IlpaBun
00CTOSTENBCTBAX JINOO MPOJOJKUBIINI OKa3aHUE YCIyTd (BBIMOJIHEHUE paboThl), HE JOKHUIASCh UCTCUCHUS
YKa3aHHOTO B JIOTOBOpPE CPOKa (a MpHU €ro OTCYTCTBUU - Pa3yMHOT'O CpoKa JUIsl OTBETa HA MpeayNpexacHUE)
WIM HE YYUTHIBas CBOEBPEMEHHOE yKa3aHHE MOTPEeOUTENsl O MpeKpalleHUH OKa3aHUsl YCIyTH (BBITOJIHEHUS
paboThl), HE BIpaBe NPHU NPEABABICHUM K HEMY WIH UM K MOTPEOMUTENIO COOTBETCTBYIOIIMX TpeOOBaHMM
CCBUIAThCS Ha yKa3aHHbIE 00CTOATENIbCTRA.
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Ecnu notpebutenb, HECMOTPs Ha CBOEBPEMEHHOE U OOOCHOBAHHOE MPEIYINPEXKAEHUE CO CTOPOHBI
UCTIOJHUTEIISA, B Pa3yMHBIH CPOK HE 3aMEHUT HENPHUTO/HbIE MM HelT0OpOKayecTBEHHBIE 3alacHble YacTu U
MaTepHalibl, He U3MEHUT yKa3aHUH O CIoco0e OKa3aHWsl YCIYTH (BBIMOJHEHHUS PadOThl) TUOO HE YCTPAHUT
WHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT CHH3UTHh KadeCTBO OKAa3bIBAEMOW YCIYTH (BBIOTHSIEMOH paboOThI),
WCIIOJIHUTEIb BIIPaBE pacTOPrHYTh JOTOBOP U MOTPEOOBATH MOJHOTO BO3MEILIEHUS YOBITKOB.

[II. TTopsAnok omIaTel OKa3bIBAEMBIX YCIYT
(BBITIOJIHAEMBIX PabOT)

23. Ilopsiaok pacueToB 3a OKa3aHHYIO YCIyTY (BBITIOJHEHHYIO paboTy) OMpeNesieTCs: TOTOBOPOM MEXTY
MOTPEOUTENIEM U UCTIOTHUTEIIEM.
(B pen. [Tocranornenus [IpaButensctBa PO ot 23.01.2007 N 43)

[ToTpebuTens 00s3aH OMIATUTH OKA3aHHYIO MCIIOJHHUTENIEM B IOJIHOM 00bEeMe YCIyTry (BBITOJHEHHYIO
paboty) mociue ee npuHATHA oTpedutenem. C cornacus notpedburens yciayra (pabora) MOKeT ObITh OIUIaYeHA
UM TIpH 3aKJII0OYEHUH JOrOBOpA B IOJIHOM pa3Mepe WM ITyTeM BbIJaud aBaHCa.

(B pen. [locranosnenus IlpaBurenscrBa P® ot 23.01.2007 N 43)

3amacHble 4acTU M MaTepuaibl, IPEIOCTABICHHbIE UCIIOJHUTENEM, OIUIAYMBAIOTCS MOTpEeOUTENeM MpU
3aKJIIOYEHUHU JI0TOBOpa IOJIHOCTBIO WIIM B Pa3Mepe, yKa3aHHOM B JIOTOBOPE, C YCIOBHUEM OKOHYATEIbHOI'O
pacuera Mpu IMOJyYEHHH MOTpeOUTENIeM OKa3aHHOM MCIIONHHUTENIEM YCIyrd (BBIIOJHEHHOM paboThl), eciu
MHOM TOPSIOK PACUETOB 3a 3allacHbIE YacTH M MaTe€pHallbl UCIIOJIHUTENSI HE MPEILyCMOTPEH COTJIAIIEHUEM
CTOPOH.

B cooTBeTCTBMM C JOTOBOPOM 3allacHbIe YacTH W MaTepPUAIBl MOTYT OBITh IPEIOCTABICHBI
WCTIOTHUTEJIEM B KPEIHT, B TOM YHCJIC C YCIIOBUEM OILIAThI UX TIOTPEOUTENIEM B paCCPOUKY.

24. llena oka3pIBaeMOH yCIyTu (BBIIONHSAEMOH pabOThI) B JIOTOBOPE ONPEACIAETCS COTJIAlIeHHUEM
MEX/Ty MCIIOJHUTENeM | rnoTpedurenem. Ecnu Ha kakoi-miubo Bup yciyr (padoT) 1ieHa ycTaHaBIMBASTCS WIH
perynupyercs rocy1apcTBEHHbIMH OpraHaMH, TO Li€Ha, OIpejessieMasl JOrOBOPOM MEXAYy MCHOJIHUTENIEM U
noTpeOuTeneM, He MOXKET OBbITh BBIIIE HEe.

25. Ha okazanue yciayru (BBIIOJHEHHE pPAOOTHI), HPEIYCMOTPEHHON JOrOBOPOM, MOXKET OBbITh
cocraBiieHa cMeTa. CocTaBlIeHHE TaKOW CMETHI IO TPeOOBAaHUIO MOTPEOUTEINSI MIIM UCTIOIHUTEIS 0053aTENBHO.

B cmyuasx, xorma ycmyra (pabota) oOKasbIBaeTCs (BBIOJHSIETCS) B COOTBETCTBHH CO CMETOM,
COCTaBJICHHOW HCIIOJHHUTENIEM, CMETa CTaHOBHTCS YacThIO JOrOBOpa C MOMEHTa MOJTBEPXKACHUS ce
noTpeOuTENneM.

26. CmeTa MOXKET OBITh IPUOIU3NUTENILHON WK TBEpOU. [Ipu OTCYTCTBUM B TOTOBOPE APYTUX YKa3aHHUH
CMETa CYUTAETCS TBEPAOU.

Hcnonuutens He BrpaBe TpeOOBaTh YBEIUUEHHUS TBEPAON CMETHI, a IOTPEOUTENb - €€ YMEHbIIECHUS, B
TOM YHCIIE€ B Cily4yae, KOrja B MOMEHT 3aKJIIOYEHHUs JOrOBOPA HCKIIIOYAIACh BO3MOXKHOCTBH IIPEILyCMOTPETH
HOJIHBII 00BEM MOAJIEKAIINX OKA3aHUIO YCIYT (BBIIOIHEHUIO PA0OT) UM HEOOXOAUMBIX JUISl 3TOIO PAcX0/0B.

HcnomuuTens ©MeeT mpaBo TPeOOBATh YBEIWYCHHS TBEPIOW CMETHI MPH CYIIECTBEHHOM BO3pPaCTaHUU
CTOMMOCTH 3aIllacHBIX YacTeu M MaTepurajIoB, NPCAOCTABIIICMbBIX UCIIOJHUTCICM (a TAKKXC OKa3bIBACMbBIX CMY
TPETHUMU JIMIIAMH YCIIYT), KOTOPOE HEINb3sl ObUIO MPEeIyCMOTPETh MPH 3aKiItoueHuu jaoroBopa. [lpu oTkaze
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HOTpC6I/ITeJ'I$I BBIIIOJIHUTB 3TO Tpe6OBaHI/Ie HCIIOJIHUTECIIb BIIPABE PACTOPTHYTH JOTOBOP B Cy,[LG6HOM IopAaKe.

Ecnu BOo3HMKIIAa HEOOXOIMMOCTh OKa3aHUsl AOMOJIHHUTENBHBIX YCIYT (BBITOJHEHHS JTOTIOTHUTEIBHBIX
paboT) U CYIMIECTBEHHOTO MPEBBIMICHHS MO 3TOW MPUYMHE MPUOIHM3UTEIHLHOW CMETBI, UCTIOTHHUTEIh 0053aH
CBOEBPEMEHHO NpeaynpeauTb 00 3ToM noTpedurens. Eciu notpebutens He an coryiacus Ha MPEBBILIEHUE
MPUOJIM3UTETHFHOM CMETHI, OH BIPaBE OTKA3aThCS OT MCIOJHEHUS OTOBOpa. B 3TOM ciydae MCIIONTHHUTEND
MOKET TpeOOBaTh OT MOTPEOUTENS OIIATUTh OKAa3aHHYIO YacTh YCIIYTH (BBIIOJIHEHHYIO 4acTh PadOThI).

VcnonHuTenb, CBOEBPEMEHHO HE MpeayNpeluBIIMA HOTpeOUTENs] O HEOOXOAMMOCTH MPEBbIIICHUS
NPUOIM3UTENBHOM CMETHI, 003aH HCIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy yciayrd (paboTel) B
npenenax npuOIN3UTEIbHON CMETHI.

IV. Ilopsanok okazaHust yciyr (BBITOJTHEHHS padoT)

27. KauecTBO OKa3blBA€MBIX YCIyI (BBINOJIHAEMBIX paboT) IOKHO COOTBETCTBOBATb YCIIOBHSM
JIOTOBOpa, a MpH OTCYTCTBHUM B JIOTOBOpe TpeOOBaHMH K KauecTBY WJIM IPH HMX HEIOCTaTOYHOCTH -
TpeOOBaHUAM, OOBIYHO MPEIBABISEMBIM K KaUeCTBY yCIyT (paboT) Takoro poja.

Ecnmu denepanbHbIMH 3aKOHAMH WJIM B YCTAHOBIIEHHOM B COOTBETCTBHU C HUMH IOPSAKE, B YACTHOCTH
CTaHJApTaMH, TPEIyCMOTPEHBI 00s3aTelbHbIC TpPEeOOBAaHUS K OKa3bIBAEMBIM YyCIIyraM (BBITOIHSIEMBIM
paboTaM), HCHOJHUTENIb JODKEH OKa3aTb YCIyry (BBIIOJHUTH padoTy), COOTBETCTBYIOUIYIO O3THUM
TpeOOBaHUIM.

28. UcnomHuTenb 00s3aH oKa3aTh yCIyry (BBIIOIHUTH PabOTy) B CPOKH, IPEYCMOTPEHHBIE JOTOBOPOM.

[Tpu okazaHuM ycayr (BBIIOJHEHWH PabOT) C BBIC3IOM K MOTPEOUTENIO HCIIOIHUTENb O0CCIICUYNBaCT
SIBKY CBOMX PaOOTHHUKOB, IOCTABKY 3aITaCHBIX YacTeH U MaTEPHUAIOB, TEXHUICCKUX CPEJICTB U HHCTPYMEHTOB B
COTJIACOBAaHHOE C TOTpeOMTEIeM BpeMs, a TOTPEOUTENh O00s3aH CO37aTh HEOOXOIWMBIC YCIOBHS ISt
OKa3aHMs yCIyT (BBIIIOJHEHUS padoT).

29. IIpocsba morpeburenss o0 oOKa3aHUM JOMOJIHUTENBHBIX YCIYT (BBIIOJIHEHUH JOTOJHUTEIbHBIX
pabot) ohopmIIsieTcst JOrOBOPOM.

30. Ilpu BBISIBJICHUM B MpPOLIECCE OKa3aHMs yCIyr (BBINOJHEHUS PabOT) HEJOCTATKOB, YTIPOXKAIOIIUX
0€30MacCHOCTH JABW)KEHHUS, MCIIONHUTEIL 00s3aH JEHCTBOBATH B IMOPSIKE, MPEIYCMOTPEHHOM IyHKTOM 21
Hactosmux [IpaBu.

ITpu Hecornacuu NOTPEeOUTENS C IPOBEAEHUEM pabOT IO YCTPAHEHUIO HEUCIIPABHOCTEH, BBISBICHHBIX B
npolecce OKa3zaHHs YCiayr (BBIIOJHEHHs paboT) M yrpokarollux O€30MacHOCTH JBMXKEHHUS, WIM TNpHU
HEBO3MO)XHOCTH B IIPOLIECCE PEMOHTAa aBTOMOTOTPAHCIOPTHOIO CPEACTBA YCTPAHUTh YKa3aHHbBIE
HEHUCIIPaBHOCTH BO BCEX SK3EMIUISIpaX MPUEMOCAATOYHOIO aKTa MO0 B MHOM JAOKYMEHTE, IOATBEPIKIAI0IIEeM
MPUEMKY, TPOU3BOIUTCS 3alHUCh O HAJIMYUU TAaKUX HEHCIPABHOCTEW. YKa3zaHHas 3alUCh YAOCTOBEpSETCS
OTBETCTBEHHBIM JIUI[OM HUCIIOJIHUTEINS U TOTPEOUTEIEM.

31. TloTpeOuTeny BrpaBe B Jit000O€ BpeMsi MPOBEPSATh XOJ U KAUECTBO OKa3aHUS YCIYT (BBINOJHEHHS
paboT), HE BMEINIMBAsICh B JEATEIBHOCTh HCHONHHUTENS. McmonHutens o0si3aH 00ecrednTh BO3MOMXKHOCTH
HaXOXXJCHHUS MOTPeOUTENs B MPOM3BOJCTBEHHBIX MOMEUICHUSAX C YYETOM COOJIIOJICHHS TEXHOJIOTMYECKOTrO
pekuma paboThl, MPaBMII TEXHUKU OE30MaCHOCTH, MPOTUBOIMOKAPHON 0€30MacHOCTH M MPOU3BOACTBEHHOU
CaHUTapUH.
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32. IloTpeburens BIpaBe pacTOPTHYTH JOTOBOP B JH0O0OE BpeMsl, YIUIATUB HCHOJHHUTENIO YaCTh LEHBI
MPONOPIMOHATIBHO YacTH OKa3aHHOM ycinyrd (BBIMOJHEHHOH paloThl) 10 TMOMYy4YeHHs HU3BELICHUS O
PacTOpP>KEHUH YKa3aHHOI'O JI0rOBOpPa M BO3MECTUB MCIIOJHMTEIIO PACXOibl, IIPOU3BEACHHBIE UM JI0 ITOrO
MOMEHTA B LIEJSIX UCIIOJHEHUS I0T0BOPA, €CJIM OHU HE BXOJAT B YKa3aHHYIO 4acTbh LIEHBI yCIyTH (paboThl).

33. ABTOMOTOTPAaHCIIOPTHOE CPEJCTBO BBIIAETCS MOTPEOUTEINIO MIIK €0 MPEICTAaBUTEINIO MOCIe MOJIHOMN
OILIaThl OKa3aHHOMN yCIIyTH (BBIIOJHEHHON pabOThI) MPHU MPEIbABICHUH MPUEMOCIATOYHOTO aKTa U JOroBopa
(KBUTAHIIUH U T.[.), IACTIOPTA WU APYTOro JOKYMEHTA, YIOCTOBEPSIOIIETO JUYHOCTD, a JUJIs MPEACTaBUTENS
MOTPEOUTENS - TAKXKE TOBEPECHHOCTH, O(OPMIICHHON B YCTAHOBJICHHOM TOPSIJIKE.

34. Bpimaua aBTOMOTOTPAHCHOPTHOTO CpPEACTBA IOTPEOUTENIO MPOM3BOIUTCA TIOCIE KOHTPOJIS
WCIIOJIHUTEJIEM IIOJIHOTHI M KayecTBa OKa3aHHOW yCIyTW (BBIIOJIHEHHOM pPa0OThI), KOMILJIEKTHOCTH U
COXPAaHHOCTH TOBAapPHOI'O BUJa aBTOMOTOTPAHCIIOPTHOTO CPEACTBA.

35. [loTpebutens 00s3aH B MOPSIIKE U B CPOKH, PETYCMOTPEHHBIE JOTOBOPOM, MPOBEPUTH C YUACTUEM
UCTIOJTHUTENSI KOMIUIEKTHOCTh U TEXHHUYECKOE COCTOSIHHE aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA, a TaKXKe 00BEM
M KaueCTBO OKa3aHHOW yCIIyTU (BBIMOJHEHHOW paOOTHI), HCTIPABHOCTH Y3JIOB M arperatoB, MOJBEPTIIHXCS
PEMOHTY, ¥ TPUHATH OKA3aHHYIO YCIyTy (BBIIOJTHEHHYIO padotry). [Ipm oOHapyX eHWH OTCTYIUICHUH OT
JIOTOBOpPA, YXYAIIAIOIMINX Pe3yIbTaT OKa3aHHOW YCIyTrW (BBIMOJHEHHON pabOThI), MOJMEHBI COCTaBHBIX
4acTel, HEKOMIUIEKTHOCTH aBTOMOTOTPAHCIIOPTHOTO CPEJICTBA M JPYTHX HEIOCTATKOB MOTPEOUTENh 0053aH
HEMEAJICHHO 3asBUTh OO0 JTOM HCIOJHUTENI0. YKa3aHHble HEAOCTAaTKU JOJDKHBI OBITh OINHCaHbl B
IPUEMOCAATOYHOM aKT€ WM HHOM JOKYMEHTE, YyJIOCTOBEPSIOUIEM IPUEMKY, KOTOPBIA TMOAMHCHIBAETCS
OTBETCTBEHHBIM JIMIIOM HCIONHUTENS W Torpedutenem. [loTpeOutenb, OOHApPYKUBIIMN HEIOCTATKU MPHU
MpUEMKE 3aKa3a, BIPABE CChUIATHCS HA HUX, €CJIM B IMPUEMOCAATOYHOM aKT€ WJIM HHOM JOKYMEHTE,
yIOCTOBEPSIONIEM NPUEMKY, OBUIM OTOBOPEHBI 3TH HEJOCTaTKH JHOO BO3MOXKHOCTH ITOCIIEIYIOIIETO
MpeabsIBICHUS TPEOOBAHUI 110 UX YCTPAHCHHUIO.

Ecnm mHOE HE TIPEemyCMOTPEHO JOTOBOPOM, IMOTPEOUTENb, MIPUHSABIINN 3aKa3 0€3 MPOBEPKH, JUIIACTCS
IpaBa CChUIATHCS HA Ae(PEKThI, KOTOPbIE MOTJIM OBITH OOHAPYKEHBI MPU OOBIYHOM CHOCOOE MPUEMKH (SIBHBIE
HEJIOCTATKH).

[ToTpeburens, 0OHAPYKUBIIHMI MOCIIE MPUEMKHU 3aKa3a HECOOTBETCTBUE €r0 MCIIOJHECHUS JIOTOBOPY WU
WHBIC HEIOCTATKH, KOTOPHIE HE MOTJIHM OBITh YCTAHOBJICHBI TPH OOBIYHOM CIIOCOOE TPHEMKH (CKPBITHIC
HEJIOCTaTKH), B TOM YHCJIC€ TaKWe, KOTOPhIC OBUIM YMBIIIJIEHHO CKPBITHI HCTIOJHUTENIEM, 0053aH 1O HX
0OHapyXEHUH U3BECTUTH 00 TOM HCIIOJHUTEISA B Pa3yMHbIN CPOK.

[Tocne ucmomHEHHWs JOTOBOpa WM OTKa3a MOTPEOUTENs OT €ro BBIMNOJHEHUS HCHOIHUTENb 00s3aH
BBIIaTh TOTPEOUTENIO CIPaBKU-CYETa HA BHOBb YCTAHOBIIGHHBIE HA aBTOMOTOTPAHCIIOPTHOE CPEIICTBO
HOMEPHBIE arperaThl, IPEICTaBUTh OTPEOUTETIO OTYET O PACXOIOBAHUY OIJIAYCHHBIX UM 3alacHbIX YacTel 1
MaTepuaIoB M BO3BPATUTh MX OCTATKU JTUOO C COTIACHs TOTPEOUTENsI YMEHBIINTD IIeHY YCIyru (paboTel) ¢
Y4€TOM CTOMMOCTH OCTAIOIIMXCS Y HWCIOJIHUTENS HEHCIOJb30BaHHBIX 3allaCHBIX YacTe W MaTepuasoB, a
TaK)Ke BO3BPATUTh 3aMEHEHHbIE (HEUCTIPABHBIC) Y3JIbl U I€TAIIH.

36. B ciyyae mnomHOW WIM YacTUYHOM yTpaThl (NOBPEXIEHHs) MPHUHATOIO Yy MOTpeOuTens
aBTOMOTOTPAHCIIOPTHOT'O CPEJACTBa (3alacHbIX yacTeld W MaTepHalioB) HMCIOJIHUTENb 00s3aH M3BECTUTH 00
9TOM TMOTpeduTenss ¥ B 3-THEBHBI CpPOK Imiepenarh Oe3BO3ME3HO B COOCTBEHHOCTh MOTPEOUTEIIO
aBTOMOTOTPAHCIIOPTHOE CPENICTBO (3amacHble YaCTH U MaTepHallbl) aHAJIOTHYHOT'O KauecTBa JM00 BO3MECTUTh
B 2-KpaTHOM pa3Mepe ILIeHYy YTpaueHHOro (MOBPEXIAEHHOI0) aBTOMOTOTPAHCIIOPTHOTO CpEACTBa (3armacHbIX
yacTell U MaTepHaloB), a TAKXKeE PACX0/ibl, IOHECEHHBIE TOTPEOUTEIIEM.
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B cnyuae okazanus yciyrH (BBIIOTHEHHs paOOThI) C UCTIOIB30BaHHEM MPEAOCTABICHHBIX TOTPEOUTENIEM
3alMacHbIX YacTeid M MaTepHalioB HCIIOJHHUTEIh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a WX TMOJIHYIO WU
YaCTHYHYIO yTpaTy (MOBPEKICHHE), €CIH TOTPEOUTENh MPEAYNPEKIECH HCHOIHUTEIEM 00 MX 0COOBIX
CBOMCTBAxX, KOTOPBIE MOTYT MOBJIEYb 32 COOON WX TMOJHYIO WM YaCTUYHYIO yTpaTy (MIOBPEKIACHUE).

37. Ilpy BO3HUKHOBEHHH MEXIY TOTPEOUTEIEM U UCIIOTHUTEIEM PAa3HOTIIACHH 10 MMOBOYy HEAOCTATKOB
OKa3aHHOM ycIyTu (BBINOJIHEHHON pabOThl) UM UX MPUYUH HUCIOJIHUTENb 0053aH MO CBOEH MHULIMATUBE WU
o TpeOOBaHUIO MOTPEOUTEN HANPAaBUTh aBTOMOTOTPAHCIOPTHOE CPEACTBO HA SKCIEPTH3y U OIJIATUTH €€
IIPOBECHUE.

Ecnu sxcnepTu3oii OyneT ycTaHOBICHO OTCYTCTBUE HAPYIIEHUH MCIIOJIHUTENEM YCIOBUN JJOTOBOPA HUIIH
MPUYMHHON CBSI3M MEXIYy JEHCTBHAMH HWCHOJHHUTENS W OOHAPYKEHHBIMH HEJOCTaTKaMH, PacXoIbl Ha
9KCIIEPTH3y HECeT CTOpOHa, IO HWHUIMATHBE (TpeOOBaHUIO) KOTOPOM OHAa NPOBOAWIIACH, a B Cllydae
Ha3HAYCHMSI SKCTIEPTHU3BI 10 COTJIAIIEHUIO CTOPOH - UCIIOIHUTEINb U OTPEOUTENb TOPOBHY.

V. OTBETCTBEHHOCTH UCIIOJTHHUTEIS

38. 3a HencnoaHeHne MO0 HEHa UIeKalllee UCIIOJIHEHUE 0053aTeIbCTB M0 JOrOBOPY UCIOIHUTENb HECET
OTBETCTBEHHOCTb, ITPETyCMOTPEHHYIO (he/iepaabHbIMU 3aKOHAMU U JIOTOBOPOM.

39. Ecnum moTpeOuTento He MpeAoCTaBlIeHAa BO3MOXKHOCTh IOJYYHTh HPU 3aKIIOYCHHUH JOTOBOpA
uHpopMmaimio o0 yciayre (pabore), OH BIpaBe MOTPEOOBATH OT HCIOJHUTENS BO3MEILIECHHUS YOBITKOB,
NPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIIOHEHHEM OT 3aKIJIIOYEHHs JIOTOBOpAa, a €CIU JOTOBOp 3aKJIIOYEH, B
pa3yMHBI CPOK PacTOPTHYTH €ro M MoTpeOoBaTh BO3BpaTa YIUIAYCHHOH 3a yciyru (pa®oTbl) CyMMBI U
BO3MEIEHHSI JPYTUX yOBITKOB.

HcnonauTenp, HE MPEIOCTABUBIINN MOTPEOUTENIO MOTHOW W JTIOCTOBEpHOW HHGOpMAIMK 00 yciyre
(pabote), HeceT OTBETCTBEHHOCTb, IMpeaycMOTpeHHYto nyHkToM 40 nHacrosmux IlpaBumi, 3a HemocTaTku
yciyrd (paboThl), BO3HHKIIHME TOCTE €€ MPUHATUS MOTpeOUTEeNeM BCIEICTBUE OTCYTCTBUS y HETO TaKou
uHpopMaluu.

40. B cmyuae oOHapy>KeHHUSI HEJIOCTATKOB OKa3aHHOW YCIIyTW (BBIMOJIHEHHON paboThl) MOTpeOHTENb
BIIpaBe 110 CBOEMY BbIOOpPY MOTPeOOBaTh OT UCIIOTHUTEIIS:

a) 0€3BO3ME3IHOTO YCTPaHEHUS HEJOCTATKOB;
0) COOTBETCTBYIOIIETO YMECHBIICHUSI YCTAaHOBJICHHOM 32 pabOoTy LIEHBI;
B) 0€3B0O3ME3THOTO TIOBTOPHOT'O BBHIITOJHEHUST PA0OTHI;

F) BO3MCHICHUA IMOHCCCHHBIX HUM paCXOdOB IO HCHPABJICHHUIO HCAOCTATKOB CBOMMHU CHJIAMU WA
TPETbUMMU JIULIAMMU.

[TorpeOuTens BIpaBe OTKa3aThCS OT MCIIOJHEHHS JOTOBOpAa M TOTPEOOBATH IOJTHOTO BO3MEIICHHS
yOBITKOB, €CJIM B YCTAHOBJICHHBI JOTOBOPOM CPOK HEJIOCTAaTKU OKa3aHHOM YCIyTH (BBIOJHEHHOW pabOThI)
HE yCTpaHEeHbl ucnosnHuteneM. [lotpeburens Takke BIpaBe OTKa3aTbCs OT MCIIOJHEHMs JIOTOBOPA, €CIIU UM
OoOHapy’KeHbl CYLIECTBEHHbIE HEIOCTATKU OKa3aHHOH YCIyrd (BBIIOJHEHHON pabOThl) WM CYLIECTBEHHbBIE
OTCTYIUIEHUS OT yCIIOBHUI 10TOBOpA.

(B pen. [locranosnenus IIpaBurenscrBa P® ot 23.01.2007 N 43)
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[TorpeOuTens BpaBe NOTPeOOBATH TAK)KE MOJHOIO BO3MEILECHHS YOBITKOB, IPUYMHEHHBIX EMY B CBSI3H C
HEIOCTaTKaMHU OKa3aHHOMW yCIIyTH (BBIOJHEHHOH paboThl). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE
JUIsL yTOBIIETBOPEHHUSI COOTBETCTBYIOIINX TPEOOBAHMI MOTPEOUTENS.

41. TpeboBaHus, CBA3aHHbBIE C HEAOCTATKAMHU OKa3aHHOW yCIIyru (BBIOJIHEHHOW paboThl), MOTYT OBITh
MpenbsBICHbl MpPHU MPUHATHH OKa3aHHOM YCIYrd (BBIIOJHEHHOW paboThl), B XOJ€ OKa3aHUs YCIyru
(BBIOSTHEHUS pabOTHI) 1100, €CIIM HEBO3MOXHO OOHAPYXKHUTh HEIOCTATKU MPH IMPUHATHH OKa3aHHOH yCIIyru
(BBIOJTHEHHOM paboThl), B TEUEHHE TapaHTMHHOIO CpPOKa, a MPH €ro OTCYTCTBHM - B pa3yMHBbIM CpOK, B
npenenax 2 Jet co JAHs MPUHATHUS OKa3aHHOW YCIyTH (BBIITOJHEHHOMN paboThI).

42. VlcrioJIHUTENh OTBEUYAET 32 HEJOCTATKU OKA3aHHOM yCITyTH (BBIIOJHEHHOW pabOoThI), HA KOTOPYIO HE
YCTaHOBJICH TAPAaHTUMHBINA CPOK, €CJIU OTPEOUTENH JOKAKET, YTO OHU BOZHUKIIH JI0 €€ MPUHATUS UM WU TI0
MPUYNHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

HcnonuuTens OTBe4aeT 3a HEAOCTATKM OKA3aHHOM YCIyru (BBIIOJHEHHOW paboThl), Ha KOTOPYIO
YCTaHOBJIEH TAPAHTUWHBINA CPOK, €CIIM HE JIOKAXKET, YTO OHM BO3HUKIIM INOCIIE€ MPUHATHS OKa3aHHOM YCIyTH
(BBITIOJTHEHHOH Pa0OTHI) MOTpedUTENeM BCJIECACTBUE HAPYIIECHUS WM MPABUJI HUCIOIL30BAaHUS PE3yJbTaTa
OKa3aHHOM yCIIYTH (BBIMOIHEHHON pabOThl), AEUCTBUIN TPETHUX JIHI] MJIU HEMIPEOA0TUMOMN CHUIIBI.

B cnydae, xorma mpemayCMOTpPEHHBIM OTOBOPOM TapaHTHUHHBIM CPOK COCTaBls€T MEHee 2 JIeT U
HEJOCTaTKW OKa3aHHOW YCIyru (BBINOJHEHHOW paboThl) OOHapyeHbl NOTpeOuTeNeM IO HCTEHYEHUU
rapaHTUHHOIO CpOKa, HO B Ipefenax JAByX JIeT, I[OTpeOuUTeNb BIpPaBe NPEAbSBUTh TpeOOBaHMUS,
npexycMoTpeHHble myHKToM 40 Hactosmux IIpaBmil, ecnm JOKaXKeT, 4TO TaKUME HENOCTATKH BO3HUKIM 10
NPUHATUS UM pe3yJbTaTa OKa3aHHOM yCIIyru (BBIMOJHEHHOW pa®OoThl) WIM MO NMPHUYMHAM, BOZHHUKIIUM 0
3TOr0 MOMEHTA.

43. HepocTaTku OKa3aHHOM yCIIyTH (BBIOJHEHHOW pabOThl) JOKHBI ObITh YCTPAHEHbI UCIIOJTHUTEIEM B
Ha3HaYeHHBIA OTpeOUTENEM pa3yMHBIN CPOK, KOTOPBINA YKa3bIBA€TCs B IOTOBOPE.

44. B ciydae BBIABICHMS CYLIECTBEHHBIX HEAOCTATKOB OKA3aHHOM YyCIyrd (BBIIOJHEHHOH paboThI)
noTpeOUTENb BIpaBe MPEABSBUTH MCIIOJHUTENO TpeOoBaHHE O 0e3BO3ME3THOM YCTpPaHEHHM HEJOCTATKOB,
€CIIM JTOKAXKET, YTO HEJOCTATKH BO3HUKIM JI0 MPUHATHS UM pe3yJbTaTa OKa3aHHOW yCIIyTu (BBINOJHEHHON
paboThl) WIKM IO IPUYMHAM, BO3HMKIIUM J0 3TOIO MOMEHTA. DTO TpeOOBaHHE MOXKET OBITh NPEABABIEHO,
€CIIM TaKhe HEeIOCTATKU OOHAPYKEHBI 110 UCTEUEHUH 2 JIET CO JHs MPHUHATHUS pe3ysibTaTa OKa3aHHOH yCIIyTu
(BBITIOJIHEHHOM paboThl), HO B IpEJeNax YCTAaHOBJIECHHOIO Ha PE3yJIbTaT OKAa3aHHOM YCIYTrH (BBIMOJIHEHHOMN
paboTbl) cpoka ciykObl wiu B TedeHue 10 jer co JHSA NPUHATUSA pe3ysibTaTa OKa3aHHOM YCIyru
(BBITIOJIHEHHOH paboThl) MOTpeOUTENeM, €CIU CPOK CIYyX)Obl He ycTaHoBieH. Ecnu ganHoe TpeOoBaHue HE
yIOBJIETBOpEeHO B TedeHue 20 1HEH ¢ JaThl ero NpeAbsABICHUS NOTpeOHUTeNeM HIM OOHapyKEHHBIN
HE/IOCTATOK SIBJIICTCSI HEYCTPAHUMBIM, IIOTPEOUTEINb IO CBOEMY BBIOOPY BIpaBe TpeOOBAaTh:

a) COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI 32 OKa3aHHYIO YCIYTY (BBITOJHEHHYIO paboTy);

0) BO3MEILIEHUS TIOHECEHHBIX UM pPACXOJI0OB IO YCTPAHEHHUIO HEJOCTAaTKOB OKAa3aHHON YCIyru
(BBIOJTHEHHOM pabOThl) CBOUMU CUJIIAMU WM TPETbUMU JINLIAMU;

B) OTKa3a OT MCIIOJHEHUsI IOTOBOPA ¥ BO3MEIICHHUS YOBITKOB.
(8 pen. IlocranoBnenus IIpasurenscrea PO ot 23.01.2007 N 43)

45. I/ICHOJ'IHI/ITCJIB, HpeILOCTaBI/IBH_II/If/’I 3aIMaCHBIC YaCTH U MAaTCpUaJibl JJId OKa3aHUsA YCJIYT U BBIIIOJHCHUA
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pa6OTBI, OTBCUACT 34 UX Ka4CCTBO IIO IIpaBUJIaM OTBETCTBCHHOCTU IIPpOAABIA 3a TOBAPbI HCHAJICIKALICTO
Ka4ueCTBaA B COOTBCTCTBHUU C I'PAKAAHCKUM 3aKOHOAATCIILCTBOM Poccuiickoit @eaepam/m.

46. Eciin MCIIOJTHUTENb HAPYLIMII CPOKH OKa3aHMsI YCIYTH (BBIIIOJHEHUS pabOoThl), CPOKHU Havyana U (Win)
OKOHYAHUSl OKa3aHUsl yCIyTHU (BBIIOJHEHHsS] paboThl) U (WMJIM) NMPOMEXKYTOUHBIE CPOKHM OKa3aHHs YCIYTH
(BBIMOJIHEHUS PabOThI) WIIM BO BpeMsl OKa3aHHUs YCIyTH (BBIIOTHEHUS pabOThl) CTAJIO OYEBHUIHBIM, UTO OHA HE
OyZeT BBIIIOJHEHA B CPOK, MOTPEOUTEIIb IO CBOEMY BBIOOPY BIIpaBe:

a) Ha3HAYUTh UCITOJIHUTEIIIO HOBBIM CPOK;

0) NOpy4YHMTh OKa3aHHE YCIYrd (BBIIOJIHEHHE pabOTHl) TPETbUM JIMLAM 32 Pa3yMHYIO LEHY WIH
BBINOJIHUTH €€ CBOMMH CHJIAMHU M TOTPEOOBATh OT UCTIOIHUTEIS BO3MEILICHHSI TOHECEHHBIX PACXOJIO0B;

B) NOTpeOOBaTh YMEHBLICHHUS LIEHBI 3@ OKa3aHUE YCIYTH (BBINOJIHEHUE PadoThl);

I') OTKa3aThCs OT UCIOJHEHUS 1I0T0BOPA.
(B pen. [Toctanornenus [IpaButenscTBa PO ot 23.01.2007 N 43)

47. TloTpeburens BIpaBe MOTPeOOBATh TAKXKe MOJHOI'O BO3MEIIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HaApyIIEHHUEM CPOKOB OKAa3aHUS YCIHYTH (BBINOJHEHUS palOoThl). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBJICTBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBAaHMH MOTPEOUTENSI.

48. HaznaueHHbIE TOTPeOUTENIEM HOBBIE CPOKH OKa3aHUs yCIYTH (BBIMOTHEHUST pabOThI) 0pOPMIISIOTCS
JIOTOBOPOM.

B ciydac H6C06J'II-OI[6HI/ISI HCIIOJTHUTEJIEM HOBBIX CPOKOB HOTp€6I/ITeJ'II) BIIpaBE MPEABIABUTL €MY HHBIC
Tpe6OBaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 46 HaCTOAIIHUX HpaBI/IJ'I.

49. Tlpu oTka3e OT WCIOJHEHUS JOTOBOpa HCIOIHHUTENIh HE BIIpaBe TPeOOBAaTh BO3MEIECHHUS CBOUX
3aTpaT, IPOU3BEICHHBIX B MPOIIECCE OKA3aHMS YCIyTH (BBIMOJHEHUSI paOOThI), a TAKXKE TUIATHI 32 OKA3aHHYIO
ycnyry (BBIOJHEHHYIO paboTy), 3a MCKIIOYCHHEM CIydasi, €ClId TMOTPeOHTEeNb MPUHSI OKa3aHHYIO YCIyTy
(BBITIOSTHEHHYIO PabOTY).

(B pen. [Toctanornenus [IpaButensctBa PO ot 23.01.2007 N 43)

50. B cnydae HapylleHHs YCTaHOBJICHHBIX CPOKOB OKa3aHUs YCIyrd (BBIMOJHEHHUs DPAaOOTHI) WU
Ha3HAYEHHBIX MMOTPEOUTENIEM HOBBIX CPOKOB HCIIOJIHUTENb YIUTAYMBAET NOTPEOUTENIO 3a KaKIbIH J1eHb (Jac,
€CJIM CPOKHU OMpEJIEeJICHBl B Yacax) MPOCPOUYKH HEYCTOMKY (TI€HH) B pa3mepe 3 MPOLEHTOB IIEHBI OKa3aHUs
yCIyTH (BBIIOJHEHUS pabOTHI), a €CIU IIeHAa OKa3aHWs YCIYrH (BBIOJHEHHsS pabOThI) JOTOBOPOM HE
ompesesneHa, - o0mei 1eHsl yeryru (padothl). JIoroBOpoM MOXKET OBITh YCTAHOBJICH 00Jiee BHICOKUN pa3Mep
HEYCTOUKH (TICHEH ).

Heycrolika (meHu) 3a HapylleHHE CPOKOB Hadajla OKa3aHHUs yCIyrH (BBIOJHEHMs PabOThl), €€ JTama
(ecnu B oroBOpE OMpE/eNieHbl dTalbl OKa3aHHUs yCIyrH (BBINOJIHEHUS paOOThl)) B3BICKUBACTCS 3a KaXKIbIN
JIeHb (4ac, eciu B JOrOBOPE CPOKM OIpEAEeHbl B yacax) IMPOCPOUYKM BIUIOTH 10 Hayajla OKa3aHMs yCIyru
(BeImONTHEHUsT paboTHI)), €€ dTama WIM TPexbsSBICHUS MOTpeOuTeNeM TpeOOBaHUH, MPEIYCMOTPEHHBIX
nyHkToMm 46 Hactosimux [IpaBui.

Heycroiika (neHu) 3a HapyleHHUEe CPOKOB OKOHYAHUS OKa3aHUs yCIyru (BBINOJHEHUs paboThl), ee aTana
(ecmu B JOTOBOpE OMpEENICHbI dTalbl OKa3aHUSA yCIyTH (BBIMONHEHUS PaOOThl) B3BICKUBACTCS 3a Ka)JbIi
JIeHb (Yac, eCJId B JIOTOBOPE CPOKH OTpEIeNIeHbl B Yacax) MPOCPOYKH BILIOTH O OKOHYAHHS OKa3aHUS yCIyTH
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(BbIMONIHEHUsT PAa0OTHI), €€ JTana WIM NPeIbsBICHHUs IMOTpeduTeseM TpeOOBaHHUM, HPEIYyCMOTPEHHBIX
nyHKTOM 46 Hactosuumx [Tpasui.

CymMma B3bICKaHHOM NOTpeOUTENIEM HEYCTONKHU (TIEHEH) HE MOKET IPEBBIIATH LIEHY OTAEJIBHOIO BUAA
OKa3aHus yCJIyTH (BBITOJHEHUS paboThl) WM OOLIYIO IIEHY 3aKa3a, €CH IeHa BBIMOJIHEHUs OTIEIbHOTO BUA
yciIyTH (paboThl) HE ONpeIeIeHa IOTOBOPOM.

51. Ilpu HeucnoJHEHUM 3aKa3a B YCTAHOBJICHHBIE CPOKM KPOME YIUIAThl HEYCTOWKH MOTPEOUTEINIO
JOJKHA OBITh BO3BpallleHa B MOJTHOM 0O0beMe HaJbaBKa 3a CPOYHOCTb, €CIM TakoBas ObLIa MpPEedyCMOTpeHa
JIOTOBOPOM.

52. YObITKH, IPUUUHEHHBIEC TOTPEOUTEIIO, TIOJICKAT BO3MEIICHHIO B IIOJIHOM 00BEME CBEPX HEYCTOWKU
(meneii), yCTaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM, €CJIM HHOE HE OIPEETICHO 3aKOHOM.

YnoBnerBopeHne TpeOoBaHUN mMOTpeOHUTENss O O€3BO3ME3THOM YCTPAaHCHHHM HEAOCTAaTKOB WM O
IIOBTOPHOM OKa3aHWH YCJIyTH (BBIIOJHEHUU PAa0OThI) HE OCBOOOXKIAET MCIIOIHUTEINS OT OTBETCTBEHHOCTH B
BUJIC YIJIAThl HEYCTOMKH 32 HApYyIIEHUE CPOKA OKOHYAHUS OKAa3aHUs YCIyTH (BBIIOJHEHUS PAOOTHI).

53. Bpen, NpUYMHEHHBIH >XKU3HU, 30POBBI0 U HMYIIECTBY MOTPEOUTENST BCIEACTBHE HEIOCTATKOB
OKa3aHHOM yciiyru  (BBINOJIHEHHOW palbOThI) MO TEXHUYECKOMY OOCIY)KMBAaHHIO M  PEMOHTY
ABTOMOTOTPAHCIOPTHBLIX CPEACTB, MOJICKHUT BO3MCIICHHIO B IMOJHOM O6’I)€M€ B MOPAAKE, YCTAHOBJICHHOM
(henepasbHBIMU 3aKOHAMM.

54. TlopsmoKk H CpPOKM YAOBICTBOPEHHS HCIIOJHHUTENIEM TpeOOBaHUI NOTpeOUTENs, a TaKKe
OTBETCTBEHHOCTb 32 HapyllleHHE 3THUX CPOKOB perynupyrorcs 3akoHoM Poccuiickoit ®enepanun "O 3amure
npaB norpedutenei".

55. T'ocynapCTBeHHBII KOHTPOJIb 3a cobmogeHneM Hactosmumx [IpaBun ocymectsistor DenepanbHas
ciryx0a 1Mo Haa30py B cepe 3amuThl mpaB morpeduTeneil u 6Iaromorydns 4einoBeka (ee TeppuTopHaIbHbIe
OpraHsbl), a Takke Apyrue ¢eaepanbHble OpraHbl UCTIOTHUTEIBHONW BIACTU (MX TEPPUTOPHATILHBIC OPTaHbI) B
npezenax CBoei KOMIIETEHIINH.

(8B pen. IlocranoBnenus IIpaBurenscrea PO ot 23.01.2007 N 43)
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